March 18, 2019
I want to make you aware that we, at A. Duie Pyle, are closely monitoring the COVID-19 situation as it
develops and as communications from the CDC and government officials are made available.
The services we provide are fundamental to our country and we are committed to continuing full operations
to service all our Customers including hospitals, health care facilities, grocery stores, pharmaceutical
companies and those industries combatting this pandemic.
While the situation is rapidly changing, one thing remains constant: our commitment to ensuring the safety
and well-being of our employees and Customers.
We are providing regular communications to our employees through a multitude of delivery vehicles and
reminding everyone to follow good hygiene habits to reduce risk.
We have stopped non-essential travel and curtailed in-person visitor meetings and gatherings. We have
changed our operating processes to assure that driver hand-held devices stay exclusively in our driver's
hands rather than passing back and forth to customers. We are requiring employees showing symptoms
of possible infection to stay home. Contracted vendors who clean our buildings have agreed to intensify
disinfecting hard surfaces and handles.
We are actively working to segment our corporate, back-office, and administrative workgroups at our
different facilities by providing employees with a setup to work from home. We believe that our steadfast
approach to segregating our workforce will put us in a position to sufficiently achieve the recommended
social distancing guidelines provided by government and health officials.
We want to take a moment to recognize our mission-critical employees who must be at our facilities and/or
making pickups and deliveries to our Customer locations. These talented men and women are the
backbone of our operations and proof that “Pyle People Deliver.”
Remaining calm and level headed in times of new challenges is important, and I am encouraging our Pyle
Team members to do exactly that. This situation will in time pass, and we will return to normalcy. As a
company, we are committed to doing everything in our power to reduce the duration and impact of this
virus. In the meantime, we keep a steady head and a focus forward. Keep the Faith.
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