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A. DUIE PYLE FACT SHEET

Northeast Regional Transportation and Warehousing and Distribution Services
1924

West Chester, PA

1,900+

Northeast Regional LTL (less-than-truckload)
Outstanding Service

Exceptional Safety Record

Advanced Technology

Regional LTL

17 LTL Service Centers, 787 Power Units
Regional TL (truckload)

4 TL Service Locations, 200 Power Units
Regional Warehousing & Distribution

7 Owned Warehouses in DE, MA, and PA
Over 2 million sq. ft.

Trailer Fleet

Air Ride, Translucent Roof, E-Trac, 1,688 Units
Drivers

850 Class A, CDL, Haz-Mat Endorsed, OSHA
Forklift Qualified

17 LTL Service Centers
7 Warehouse/Distribution Locations
4 Truckload Service Locations

Over 1,600 Trailers
987 Trucks

251 Liftgates

291 Heated Trailers

American Chemistry Council Responsible Care® Partner

SmartWay Transport Partner

#1 Northeast Regional LTL Carrier (Logistics Management Magazine)
ATA President's Trophy (two-time recipient)

ATA Safety Director of the Year (Peter Dannecker)

ATA 1% Place National Fleet Safety Award for LTL Linehaul

New York State Top Safety Award

National Truck Driving Championship Finalists (since 2003)

The International PPG Quality Supplier Award

Outstanding Service Customer Awards — various businesses
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A. Duie Pyle
DIVISIONS/SERVICES

A. Duie Pyle LTL Services

Housing the company’s flagship service offering, A. Duie Pyle LTL provides regional less-than-
truckload (LTL) carrier service in the Northeast, with extended coverage into the Southeast,
Midwest, and Canada. The division provides next-day and guaranteed priority service in 14
states, offering outstanding predictability with one of the industry’s lowest claims ratios and a
record of on-time performance that consistently exceeds 99%. With its 100% air-ride-equipped
fleet and advanced satellite communications, A. Duie Pyle LTL demonstrates exceptional
expertise in enhanced security and safe handling of hazardous materials that offers a unique
transportation advantage to manufacturers and distributors that specialize in industrial,
chemical, healthcare, automotive, electrical, and consumer products.

A. Duie Pyle Transport Services Group

A. Duie Pyle Transport Services Group provides truckload (TL) services throughout the
Northeast with a 150-unit fleet of vans and flatbeds. Built uniquely for speed and specialized
services in its footprint, A. Duie Pyle Transport Services Group capabilities include same-day
pickup and delivery for short-haul needs, dedicated service, scheduled deliveries, specialized
equipment, and freeze protection service. All drivers are certified for the safe handling of
hazardous materials. This division services a core group of long-time customers, including
national and global companies, as well as numerous small- to mid-sized manufacturers. Many
of these relationships date back more than 60 years.

A. Duie Pyle Warehousing and Distribution

Operating approximately two million square feet of contract and public warehouse space, this
division offers broad capabilities in the storage, inventory management, innovative
transportation management solutions and next-day distribution of industrial, chemical, and
consumer products. With seven state-of-the-art facilities in Pennsylvania, Delaware and
Massachusetts, A. Duie Pyle Warehousing and Distribution provides services ranging from
temporary, short-term and long-term warehousing, to rail car transloading, reverse logistics,
pick-and-pack, and light assembly. Its warehouse facilities provide temperature-controlled
capabilities, self-contained hazardous materials area, monitored sprinkler and entry alarm
systems, and follow a formalized quality control process. This division integrates seamlessly
with A. Duie Pyle’s extensive LTL and TL fleets to provide direct overnight and other regional
transportation services.

A. Duie Pyle Leasing

The A. Duie Pyle Leasing division provides equipment rental and leasing
services, serving as a pool of accessible equipment resources for other
companies. Equipment available includes trailers for transportation or storage
purposes.
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A. Duie Pyle - LOCATIONS

Headguarters
650 Westtown Rd.

P.O. Box 564
West Chester, PA 19381-0564

LTL Service Center Locations
Southington, CT
Northborough, MA
Augusta, ME
Hanover, NH
Carteret, NJ

East Brunswick, NJ
Albany, NY
Buffalo, NY
Syracuse, NY
Cleveland, OH
Streetsboro, OH
Altoona, PA
Pittsburgh, PA
West Chester, PA
Wilkes Barre, PA
York, PA
Johnston, RI
Burlington, VT

Truckload (TL) Locations
Coatesville, PA
Monesson, PA

Morrisville, PA

West Chester, PA

Warehouse and Distribution Locations
New Castle, DE

Westfield, MA (2)

Parkesburg, PA (2)

West Chester, PA (2)
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A. Duie Pyle
SPECIALIZED CAPABILITIES

Safety and Security

A. Duie Pyle prides itself on an outstanding, long-term record of safety and security. The
company’s in-house driver training, loss prevention process, and nationally recognized safety
program have been awarded the American Trucking Association’s (ATA) President’s Trophy,
the highest safety award available to motor carriers in North America. Additionally, 36 of the
company'’s drivers have recently been recognized for achieving one million miles of safe,
accident-free driving. Four of the company’s drivers achieved two million miles of safe,
accident-free driving.

Hazardous Materials

Every driver in the A. Duie Pyle LTL and TL fleet possesses a Haz-Mat Endorsement, and more
than 70 company associates are HAZWOPER Level 3 Technicians, trained to respond to any
Haz-Mat emergency. Unique to the company, all facilities and company trucks are equipped
with Spill Kits, and drivers receive on-going training in the proper use and handling of chemicals
and hazardous materials. Warehousing facilities include Haz-Mat and flammable liquid storage
capability.

Chemicals

A. Duie Pyle has been accepted into the Responsible Care® Partner program by the American
Chemistry Council (ACC). This prestigious recognition is awarded only to those companies with
exceptional expertise and documented performance in the safe and secure handling and
transportation of chemicals. To become certified, A. Duie Pyle is currently undergoing a rigorous
two-year certification process that includes measurement and public reporting of performance,
third-party audits and security management program certification. The company will also be
required to conduct a vulnerability assessment and develop security measures to protect
against terrorism.

In 2010, A. Duie Pyle will be granted Responsible Care Partner Certification, upon the approval
of both the Responsible Care Council, made up of senior leaders in the chemical industry, and
by the ACC Board of Directors, consisting of 45 chief executive officers and presidents of
chemical companies.



Protect From Freezing Program

A. Duie Pyle offers a Protect From Freezing Program for the Northeast that operates 24 hours a
day, seven days a week. This type of protection enables customers to consistently ship and
receive water-based shipments (products with a freezing point of 32 degrees) during the winter
season, from November through April. In addition to A. Duie Pyle's system of heated docks and
Thermo-King heated trailers, the company’s unique load planning and routing technology
ensures that all freezable shipments are scheduled to be the first in line for morning delivery. In
A. Duie Pyle’s northernmaost service centers, the Protect From Freezing system is supplemented
by CargoQuilt™ thermal blankets for more protection on longer, more remote peddle runs. A.
Duie Pyle service centers provide on-site snow removal equipment for its trucks, as well.

During the 2008-2009 winter season, the company’s Protect From Freezing service successfully
delivered nearly 40,000 shipments in the Northeast with an exception-free record of 99.9%.






The tracking system is further customizable to each shipper and their vendor base, so that
automatic notifications can be sent to the appropriate partner by phone, fax, cell phone, or email
at any time in the delivery process. Because the tracking never loses sight of a shipment,
customers gain the added benefit of increased security to the supply chain and increased levels
of communication between all parties involved.

If customers need to access information immediately at any point in the shipping and receiving
process, they can. The system is supported by a web-interface, through the company’s website,
so that customers can go on-line at their convenience to track a shipment, set up a notification,
or request an estimated time of delivery, without having to automate the process for their
account.

The tracking capability is easy to implement within centralized customer service functions of a
customer’s transportation department, where immediate access to shipment information is
critical to improved customer service. The tracking capability is further supported by a secure
on-line capability, called MyPyle, that houses shipment and vendor history as well as detailed
reporting and over a dozen shipper options.

MyPyle

MyPyle is a secure A. Duie Pyle website that allows customers to customize their shipping and
document management needs online. Customers can request quotes, receive bills, order
pickups, print reports and more at their convenience, 24/7. Its real-time shipment tracking and
reporting capability is supported by redundant back-up systems to protect customer data.

IBRS Technology

A. Duie Pyle’s Inbound Routing System (IBRS) is a systematic route automation solution
designed to effectively plan optimum daily routes and meet customer demand at peak operating
efficiencies.

Because IBRS is employed 100% system-wide, A. Duie Pyle’s IBRS brings the predictability of
high service standards to the shipper’s supply chain and enables the customer to:

e Push time constraints from next-day delivery needs to next-morning
appointments without fail.

e Ship products with significantly less handling.

¢ Gain the added security and protection of a planning system that evolved
from a technology platform that integrates the company’s advanced
satellite tracking capability
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The Most Predictable LTL Service
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Get on board with our Dashboard to
Desktop™ Technology

From pickup to delivery, you and your

customers can plan the day with more control.

From Advanced Delivery Noti cation to Proof
of Delivery and more, our Dashboard to
Desktop™ technology gives you the answers
you need quickly.

e PUC (Pick Up Con rmed)

e ADN (Advance Delivery Noti cation)
* ETA (Estimated Time of Arrival)

e AEN (Automatic Email Noti cation)
e POD (Proof of Delivery)

Register with My Pyle and add security
and convenience to your day

= Secure website to customize your
shipment activity

= Real-time tracking for accurate
transit times and shipment status

Rate requests, BOLs printed, pick-up
requests, invoice requests, and more

Technology
Advantage

The most precise, most accurate
freight movement in the Northeast

The rst to introduce advanced satellite visibility and
communications to the Northeast, A. Duie Pyle
provides customers with the most e cient way to
control freight movement in the region.

Satellite Communications 100% System-wide

e Immediate driver access

 Accelerated planning and transit times

« In-transit, up-to-the-minute visibility

» Redundant back-up systems in place to
protect your data

A.Duie

LTL Services

650 Westtown Road, P.0. Box 564 | West Chester, PA 19381-0564 | 800-523-5020 | www.aduiepyle.com
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